To Prospective Parents:

Our daughter Olivia has been enrolled in Kiddie Shack since November 2008. We have
been so pleased with the love, care and attention she is receiving from her two teachers
Donna and Sabrina.

As a stay-at-home mom for 1 %2 years after Olivia was born my standards for childcare
were pretty high. When | started back to work we initially had Olivia in a corporate
daycare. After a few months and a new owner we decided that we wanted to put Olivia
in a home care facility. After months of searching | found Kiddie Shack on-line. | was
intrigued by the competitive tuition rates and the amazing information filled web-page. |
felt that | had pretty much made the decision to enroll Olivia before we even met her
teachers. Once we did meet them we were not disappointed. Donna and Sabrina are so
attentive to the kids under their care. All of the kids adore them and it shows in the
smiles on their faces. We love how Olivia gets not only great one on one time with
Sabrina and Donna (she was potty trained within a month and a half with their help), but
gets along so well with all her classmates.

We have never felt that we sacrificed anything coming from a corporate daycare system.
The menu and curriculum is top notch. Olivia is learning so much and brings home the
best art projects and worksheets that we can do together. It is hard to leave your child
under someone else’s watch while you go off to work. I have no fears when I’'m at work.
We have complete confidence in Sabrina and Donna. We know that our daughter is
loved and safe and happy when we are at work.

Please feel free to have any parents contact me with any specific questions regarding your
facility and services.

Sincerely,

Derrick and Dena Hill



